VNPAY

HUONG DAN SU DUNG DICH VU VNTOPUP BIDV

VnTopup 14 dich vu nap tién vao tai khoan dién thoai di dong tra trudc va tra sau qua tin nhin
SMS tir dién thoai di dong hoac qua Internet Banking, Mobile Banking, ATM, s6 tién duoc trir
truc tiép trong tai khoan ca nhan cua khéach hang tai BIDV.
Dich vu dwgc ap dung véi:
- Nap tién cho thué bao tra trudc tat ca cac mang vién thong (MobiFone, Viettel,
VinaPhone, GMobile, Vietnamobile) va thué bao tra sau mang MobiFone, Viettel.
- Mién phi tin nhan téi tong dai 8049 dbi voi cac thué bao mang VinaPhone, Vietnamobile,
Gmobile, va tinh phi 500 VND/tin nhin d6i véi cac mang di dong khéc.

A. NAP TIEN BANG SMS.
1. Pang ky

= Quy khach dén Phong giao dich va tién hanh dang ky st dung dich vu VnTopup

= Sau khi ding ky thanh cong, tong dai 8049 s& guri vé dién thoai ciia Quy khach mat tin nhan
véi noi dung:
*BIDV: Quy khach da dky dich vu VVnTopup - nap tien dien thoai va mua ma the thanh cong.
Vui long soan: OK gui 8049 de kich hoat dich vu. Ho tro: 1900555577

= Pé kich hoat dich vu Quy khéch soan tin nhin theo ct phap:

= Kich hoat khéng dung mat khau: OK gtri t6i 8049

= Kich hoat c6 mat khau: VD: mat khau la: 12345 OK 12345 gui tgi 8049

= Sau khi gui tin nhin kich hoat dich vu VnTopup thanh cong, Quy khéach nhan duoc tin nhén
tir tong dai s6 8049 véi noi dung:
* Kich hoat VnTopup thanh cong. De Nap tien soan: "NAP MenhGia SoDT" gui 8049. Menh
gia: VN10,VN20,VN30,VN50,VN100,VN200,VN300,VVN500. HT: 1900555577

(*) Lwu y: Mat khdu dich vu VnTopup do Quy khach tu dit, ¢6 thé 1a chir hozc s, c6 phan biét

giita chir hoa, chir thuong, khdng gigi han sé lugng Ky tu.

2. Huéng din nap tién

PR Nap tién cho chinh thué bao
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Dé nap tién cho chinh sé thué bao cua minh, Quy khach soan tin nhan theo cl phép:
NAP MgnhGia [Matkhiu] giitéi 8049
Trong do:
- NAP: La tir khoa cua dich vu
- MénhGia: Sé tién nap do Mang Vién théng quy dinh (bang phia dudi)
- MatKhau: Ty chon, do Quy khach tu dat khi kich hoat dich vu

Cac logi ménh gia dugc qui dinh nhw sau:

Ménh gia Sé tién twong wng | Ménh gia S tién twong irng
VN10 10,000 ddng VN100 100,000 dong
VN20 20,000 dong VN200 200,000 dong
VN30 30,000 dong VN300 300,000 dong
VN50 50,000 dong VN500 500,000 dong

VD: Quy khéch nap 100.000d vao tai khoan dién thoai.
= Nap tién khdng dung mat khau khi Quy khéch kich hoat khong dat mat khat khau.
NAP VN100 giritoi 8049
Hoac NAP 100000 guitsi 8049
= Nap tién c6 ding mat khau: VD: mat khau 1a: 12345.
NAP VN100 12345 guitsi 8049
Hoac NAP 100000 12345 guitoi 8049
Sau khi giri tin nhan nap tién thanh cong, tong dai 8049 s& giri vé& dién thoai cua Quy khéch
théng béo:
* Ban da nap tien thanh cong cho thue bao xxxxxxxxxx, Ma GD: ....... DT ho tro 1900555577

2.2. Nap tién cho thué bao khac
Dé nap tién cho thué bao khac, Quy khéch soan tin nhin theo cl phép:
NAP MénhGia SéPiénThoai [MatKhau] guitsi 8049
Trong do:
- NAP: La tir khoa cua dich vu
- M@nhGia: Sé tién nap do Mang Vién thong quy dinh (bang phia trén)
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- S6PiénThoai: La s6 dién thoai duoc nap
- MatKhau: Ty chon, do Quy khéach tu dat khi kich hoat dich vu
VD:  Quy khach nap 100.000d cho thué bao khac 1a 0912345678.
= Nap tién khdng dung mat khau khi Quy khach khong dat mat khat khau.
NAP VN100 0912345678 guritdi 8049
Hoac BAN VN100 0912345678 guitdi 8049
= Nap tién c6 diung mat khau: VD: mat khau 1a; 12345.
NAP VN100 0912345678 12345 guitsi 8049
Hoac BAN VN100 0912345678 12345 guitsi 8049
Sau khi giri tin nhin nap tién cho thué bao khéc thanh cong, tong dai 8049 s& giri vé dién thoai
cua Quy khéch théng béo:
* Ban da nap tien thanh cong cho thue bao 0912345678, Ma GD: ....... DT ho tro 1900555577

2.3. Mua ma thé tra trudéc
Pé mua ma thé tra trude, Quy khach soan tin nhan theo ¢l phap sau:
NAP MaiSanPham [SoPiénThoai] [MatKhau] g téi 8049

Trong do:

- NAP: La tir khoa cua dich vu

- MaSanPham: Quy dinh vé loai ma th¢ mudn mua (xem trong bang dudi)

- S6PiénThoai: La sb dién thoai dugc nhan ma thé, néu mua cho chinh minh thi

khong can nhéap s6 dién thoai
- MatKhau: Tuy chon, do Quy khéch tu dat khi kich hoat dich vu VnTopup.

Bdng ma san phdam dwgc quy dinh nhw sau:

. Ménh gia twong trng
TT Loai thé Ma san pham .

(nghin dong)
1 MobiFone MB10, MB20, MB30, MB50 10, 20, 30, 50
2 Vinaphone VP10, VP20, VP30, VP50 10, 20, 30, 50
3 Viettel VT10, VT20, VT30, VT50 10, 20, 30, 50
4 Vcoin VC20, VC50, VC100 20, 50, 100
5 Vinagame/ Zingcard VG20, VG60, VG120 20, 60, 120
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6 Gatecard GC20, GC50, GC90, GC200 20, 50, 90, 200
7 OnCash 0C20, 0C60, OC100, OC200 20, 60, 100, 200
HUONG DAN VE MAT KHAU

= Pé dat mat khau, Quy khéch soan tin nhin theo ct phép:
MK NOP MatKhauMéi guitsi 8049
= Pé thay d6i mat khau Quy khach soan tin nhan theo cl phép:
MK MatKhauCii MatKhauMeéi giri toi 8049
= Pé huy mat khau, Quy khach soan tin nhin theo cu phéap:
MK MatKhauCia NOP giri téi 8049
Néu Quy khach quén mat khau., vui long lién hé 1900 55 55 77 dé dugc hd tro.

HUY DICH VU
e Dén Phong giao dich yéu cau huy sir dung dich vu VnTopup.
e D¢ tranh rui ro trong cac truong hop mét dién thoai, mat sim, bi cong ty vién thdng thu
hoi sim, Quy khach c6 thé goi dién dén TT CSKH cua VNPAY theo s6 1900 55 55 77 dé
y&u cau tam chan dich vu VnTopup. Sau d6 Quy khach phai ra quay giao dich caa ngan
hang dé lam thu tuc huy dich vu.
e H0 trg khach hang:
Ngan hang Pau tur va Phat trién Viét Nam: 1900 92 47/ 04 22200588
VNPAY': 1900 55 55 77

Hoac so dién thoai cham séc khach hang cua cac Cong ty Vién thong.

B. .NAP TIEN QUA ATM
1. Pang ky
Quy khach khdng can dang ky trudc ma c6 thé nap tién bang cach nhap truc tiép s dién thoai can
nap tién trén may ATM.
Buwéc 1: Quy khach dén may ATM BIDV, dung thé va sé PIN ddng nhdp sir dung, khach hang chon
<DV gia tri gia tang>:
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@ NGAN HANG DAUTU VA PHAT TRIEN VIET NAM

Bank for Investment and Development of Vietnam

Xin quy khach Iwra chon giao dich

Rut tién Doi PIN

Chuyén khoan Van tin s6 dw

DV gia tri gia tang In sao ké rut gon

Yéu cau in sao ké DV khac

Buwéc 2: Trén menu man hinh chinh, Quy khach chon <Nap tién trd trwéc>, man hinh tiép theo

nhw sau:

@ NGAN HANG DAU TU VA PHAT TRIEN VIET NAM

Bank for Investment and Development of. Vietnam

Xin quy khach lwa chon nhém dich vu

Tién dién EVN Mua bao hiém BIC

Nap tién tra trwde Béao hiém AIA

Thanh toan tra sau Thanh toan vé may bay

Buwéc 3: Quy khach chon tiép <Ngp tién dién thoai>

CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM

Website: www.vnpay.vn - www.vban.vn Trusé: P. 804A, 22 Lang Ha, Dong Da, HaNGi  DPién thoai: 0437 764668 - Fax: 04 37 764 666




VNPAY

@ NGAN HANG DAU TU VA PHAT TRIEN VIET NAM

Bank for Investment and Development of Vietnam

Xin quy khach chon s6 tién

\ETe) tién dién thoai Vi dién t&r VnMart

Buéc 4:Quy khach nhdp sé dién thogi

@ NGAN HANG DAUTU VA PHAT TRIEN VIET NAM

Bank'for'Investment and Development of Vietnam

Xin nhdp ma khach hang/ma dat ché/ s dién thoai

Chap Nhan

Buwéc 5 : Quy khach nhdp sé tién can nap :
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9 NGAN HANG DAU TU'VA PHAT TRIEN VIET NAM

Bank'for Investment and Development of Vietnam

Xin quy khach chon s6 tién

10.000 30.000

50.000 100.000

200.000 300.000

500.000

Buwoc 6 : Quy khach xac nhan budc thanh toan
Truwong hop 1: Néu cac thong tin duwoc nhap chinh xac, man hinh tiép theo nhu sau, khach hang

chon C6 dé xac nhan thdng tin giao dich

«9 NGAN HANG DAU TU VA PHAT TRIEN VIET NAM

Bank'for'Investment and Development of Vietnam
Xin quy khach xac nhan
Tén chu thé :
Ma KH/Ma dat ché/SDT:
S6 dién thoai nap :
Ménh gia nap :

Sé tién phai tra :
VAT:

Trwong hop 2: Néu Quy khach nhap sai sb dién thoai, ATM s& bao trén man hinh nhu sau, khi d6

man hinh quay vé buéc 3 @& Quy khach nhap lai s6 dién thoai
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9 NGAN HANG DAU TU VA PHAT TRIEN VIET NAM

Bank for'Investment and Development of Vietnam

Quy khach da nhap sai sb dién thoai

Xin vui long nhap lai

Buwoc 7 : Quy khach nhdn thdng bao giao dich thanh cong nhw sau, chon co/khéng in héa don

NGAN HANG DAU TU VA PHAT TRlEN VIET NAM
v Bank for Investment and Development of Vietnam
Cam on quy khach
Quy khach da nap tién vao tai khoan
di ddng thanh coéng
Sé dién thoai hd tro
04.22200588 - 1900 555577

Quy khach ¢ mubn in hdéa don khéng ?

Buwéc 8 : Quy khach nhdn héa don giao dich (néu cd)
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DICH VU NAP TIEN VNTOPUP

NGAY GIO MAY ATM
02-10-2008 10:49:40 215012

SO THE: 688990000703205

SO TK: 119100000000217

TEN CHU THE: TU THI HONG NHUNG

SO DIEN THOAI NAP TIEN: 0912 000403

MENH GIA NAP TIEN: 500,000 VND
SO TIEN PHAI TRA: 450,000 VND
PHI: OVND VAT: 0 VND

C. NAP TIEN QUA INTERNET

Buoc 1: Quy khach truy cdp vao trang Web cua BIDV tai dia chi tén mién:
http://www.bidv.com.vn. Sau d6 “Ping nhap” & phan ding nhap danh cho khach hang c4 nhan
cta BIDV Online.
Buwéc 2: Quy khéch vao menu Thanh toan héa don/Nap tién dién tir va lya chon:

+ Sb tai khoan dé thanh toan

+ Nha cung cép dich vu: Nap tién tra trude

+ Loai dich vu: Nap tién dién thoai

+ Nhap ma s6 khach hang: 1a s6 dién thoai can nap

+ S6 tién nap: theo m¢nh gid quy dinh ctia nha cung cép 10.000d, 20.0004, 30.0004,

50.000d, 100.0004, 200.0004d, 300.000d, 500.000d
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http://www.bidv.com.vn/

HGO THI HGUVET LUTePUILY§

[ehen

Tai khodn Map tien dign ti
Tai khedn Tidn gl o8 ki han *Thé hign cée truina théng tin bét busc

Tai khedn tidn vay

Chuyn tidn

= Thanh toan hea don Téi khodn thanh toan

> Cai 43t Ngudi thy hudng @ 86 taikhoin™ [12z10000385850-ving 1ai W] (hoie)
+ Thanh todn héa don 58 thE tin duna ™

» Hap tikn dlén 1@ 56 awkn quna

Cai d5t

Hap thu Chi tiét thanh toin

Dich v khac
Nh3t kj gi=o dich

Nha cung cdp dich wu * Nap tien tra truoc v
Loai dich wur Nap tien dien thoai ~
M3 sd khach hang® 0875157426

54 tién thanh toin

S tikn nap " [10.000.00] o

Bin quykn tnudc BIDV 2000 % knade v3 adu ki siraung ain va ndy

Buwéc 3: Sau khi da nhap ddy du cac thong tin nhu trén, Quy khach kich chon vao nut

“Thye hién” dé chuyén sang man hinh x4c nhén giao dich thanh toan hoa don.

Tai knodn Map tién dien t

Tai khodn Tién ali o5 kj han

T3l knodn tidn vay Téi khoan thanh toan
Chuyén tign 56 thi khodn 12210000335855-w3ng lai

~ Thanh todn héa don S8 dwkh3 dung 4.196.417,00 VND

b Cai g5t Houdi thu hudng
b Thanh tedn héa don

R Xac nhan cac théng tin
» Nap tidn dign 1

STa Hha cung oép dich wu Nap tien tra tioo
Tots Loai dieh wy Nap tien dien thoai
M3 56 khach hang 0o75157428

Dich wu khic
Nht ki gize dich

Chi tiét héa don

sétidnnap 10.000,00 wHD
55 tiZn thanh todn 10.008.00 WHD
Phi 0,00 vp

Thut 6T6T 0.00 WD
Ting =6 tidn thanh tosn 10.000.00 wHD

" Tai ding ¥ véi difukhodn va difu kidn sb dung dich vy
nd

Bin quydn tnudc BIDV 2000 % knadn v3 afu kn s aung ain va ndy
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Budc 4: Sau khi Quy khach da xac nhan thanh toan, Quy khéch tu dong duoc chuyén dén man

hinh nhap OTP tir Hardware Token hoac SMS Token dé xac thuc nguoi dung.

2) BIDY. - Mozilla Firefox

@ ibmbweb. bidv.com. wn: 8061 /EnHWeb/ThslspsjretaiainFrame. jsp

[

U khde

Bin au

NRt Kk gima dich

¥En tnudic BIDW 2D4D

YU 16 xac thire thr 2

Cung ¢ép mi xdc thws ciia ban dé thwe hién giao dich

® Luuj m3 e thwe chia ban s hét hidu Ive sau 120 gidy

au knadn vA 0Zu kn s dung akn vu ndy

Buwéc 5: Sau khi Quy khach duogc xéac thuc, chuong trinh sé& hién thi trang thai giao dich

(thanhcong/that bai) cling nhu s6 tham chiéu cua giao dich trén man hinh ciia Quy khach.
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2) BIDY - Mozilla Firefox

P @ ibmbuweb, bidv.com, vniEnE1 [Entieh Ths Isps/rstail

inFrame. jsp

ﬁ\ wiowld you liks o remember the password an

Remember Password | v |

Tai khodn

Thiéng bao xac nhan

Téi knodn TiEn gl o6 ki han

T it 0

54 tham chidu Hh cung cdp dich vu Loai dich wu Mgy giao dich Treng thai

Crundn tidn

< Tranh tesn hés dom
P Cai 43t Ngwii thy hwdng
» Thanh toan héa don

» Nap tidn dign 1

cai am

Hep thu

Dich v khie

NRdt ki giac dich

Bin quyEn tnudc BIDW 2010

conz0za7s Nap tien tra truoo Nap tien dien thoai 2407-2012 Thinh céna

QB kradn vd aBu KEn ai Gung akh vu ndy

Dong thoi, mot buc thu thong béo trang thai cling s& duoc giri vao Hop thu ciia Quy khéach trong

muc Hop thu cua toi.

HGO THINGUVET EUTRUIT g

|crmn

Tai khedn

Tai khodn Tidn g o6 ki han

Hép thir dén

b Thanh tedn héa don

» Nap tién dién ti

Tai khodn tidn vay Thu aén
ChiyEn tign Nady 24072012
= Thanh toan ne= don Sé tham chidu Thw 2d07121111110257
» Cai 4t Nguai thy huwdng Tigu ad Gia0 dieh thanh oong

=ES

Hoi dung Thu

Hép th

Dich vu khao

NRdt kif giso dich

Bin quyks wudc BIOY 2000

Kinh g @uf khach hing,

Cim on quf khdch 74 s duna dich wy thanh todn héa don oba ohing tai. Ghi tiét giao dich ola Guj khach nhu sau,

Fhirng thive thanh to4n - Chuydn khodn dén t3i kho in - 124X 00UEA06
&2 tidn : (UND) 10.000.00

Ten trong,
Nadn hang TMCP BT & PT Vigt Nam

By 3 thw do hd thing tw déng tae ra, do wdy Kinh meng Qu khach khing i 171 thw nay).

GEETEES GECTTEE

au wnadn v3 a%u wikn sl dung ain vu ndy
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D. NAP TIEN QUA MOBILE BANKING

il Viettel 3G 3:37 PM @ 68% =™ il Viettel 3G 3:37 PM (&> 68% =M .ulViettel 3G

0 BIDVY

Dich vu GTGT Nha cung cdp dich vu nap tién .

Thanh toan héa don >
Vietpay >
Théng tin ngan hang >
Nap tien tra truoc >
Dich vu nap tién >
(«‘3’» Khoan Vag
.é Th&au chi ;>
VAS
Buwoc 1: Chon muc VAS Buwoc 2: Chon muc Dich vu | Buéc 3: Chon muc Nap
nap tién tien tra truoc
aiil Viettel 3G 10:38 AM (@ 64% =™ | .l Viettel 3G 10:39 AM @ 64% ™| .l Viettel 3G 3:13 PM @ g8

Trang chu

Trer lai BIDV<S

Tror lai BIDV<>

Dich vu nap tién

Dichvunaptien | |

Nap tien dien thoai > Pé nghi quy khach
nhap m3 héa dd... 0912092929 10000 >
Vi dien tu VnMart >
30000 >
50000 >
100000 >
200000 >
300000 >
500000 >
Bwéc 4: Chon Nap tién dien | Bwéc 5: Nhap Ma hoa don 1a | Buwdéc 6: Chon ménh gia
thoai s6 dién thoai KH mudn nap | thé nap
tién, chon Tiép theo
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il Viettel 3G 3:45 PM (B 66% M -ul_Viettel 3G

Tro lai BIWQ Trang chu A
———
Xin vui long xac nhan chi tiét thanh toan

Tai khéan ghi ng:

10:39 AM (& 63% &Ml Viettel 3G 10:40 AM

Tiéu dé:
CA-45012000006439 VND » |45010002394383 Y = =
Nha cung cap: Thanh toan hoa don ngoai du kién
Prepaid Topup . .
CA-12410000240002 VND > | Dich vu thanh toan héa don: Ngay gid:
Nap tien dien thoai 25/07/2012
CA-45010002394383 VND » || S tién: ..
50,000.00 VND Thanh toan tur:
Phi va lé phi:
0.00 VND 45010002394383

Khuyé&n nghi: Quy khach khéng thé dirng
giao dich sau khi da xac nhan. Quy khach
c6 thé dirng dudng truyén, nhung giao dich Prepaid Topup
sé van dudc thuc hién. Xin vui long xac

Nha cung cap:

nhan dé tigp tyuc. Dich vu thanh toan héa don:
e e .
So tién:

50,000.00 VND
Ma giao dich:

Buwéc 7: Chon Tai khoan thanh | Budc 8: Chon muc Xac nhan | Buwéc 9: Thong tin chi tiét
toan va nhap ma xac thuc (Token) | giao dich thanh cong dugc
dé phé duyét, hoan tat giao | hién thi.

dich.

Luu y:
- Trong 1 ngiy, thué bao ding ky VnTopup chi duoc nap t6i da 2.000.000d
- Trong vong 2 phat, néu hé thong VNPAY nhéan duoc nhiéu hon 1 1énh nap tién giong nhau
duogc gui tir 1 s6 dién thoai, hé thong chi xur ly 1 lenh.
- Néu nap tién dé thanh toan cude cho thué bao tra sau Quy khach phai nap véi tong ménh gia
16n hon hodc bang ng cude phai thanh toan. Vi du: néu ng cude phai thanh toan 1a 205.000
ddng thi Quy khach phai nap véi cac ménh gia VN200 va VN10.
- Néu thué bao dwoc nap 1a thué bao tra sau mang Viettel:
+ Kiém tra cudc phai thanh toan bang cach goi dén 199, bdm phim 1, sau ¢6 bam phim 1.
+ Toan bo sb tién nap s& duoc trir no cude cho Quy khach. Néu sé tién nap 16n hon sb cuée
no trudc, sé tién thira s& duogc trir ng vao thang tiép theo.
- Néu thué bao dwoc nap 1a thué bao tra sau mang MobiFone:

+ Kiém tra cudc phai thanh toan bang cach soan tin: TC giri 9233, hodc bim *112#0K
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+ Truong hop thué bao khong ding ky sir dung tai khoan Fastpay: toan bo s tién nap sé duoc
trir no cude cho Quy khach. Néu sé tién nap 16n hon sé cudc no trudce, sé tién thira s& duoc trir
no vao thang tiép theo.

+ Truong hop thué bao c6 dang ky str dung tai khoan Fastpay: tai khoan Fastpay cua thué bao

s& dugc cong mot khoan tién ding bang s tién Quy khach vira nap.
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